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What is the purpose of the Comprehensive Centers Program? 

The Comprehensive Centers Program is authorized by Title II of the Educational 

Technical Assistance Act of 2002. The Centers provide technical assistance to State 

educational agencies (SEAs) that builds their capacity to: 

1. Support local educational agencies (LEAs or districts) and schools, 

especially low-performing districts and schools; 

2. Improve educational outcomes for all students; 

3. Close achievement gaps; and  

4. Improve the quality of instruction. 

The Comprehensive Centers are five-year discretionary grants that operate under 

cooperative agreements. Fifteen Centers are regionally-based and seven provide 

expertise and services in specific, high-priority areas. 

What is the role of the Regional Comprehensive Centers? 

The Regional Comprehensive Centers provide high-quality technical assistance that 

focuses on key initiatives, aligns with the work of the Content Centers, and builds the 

capacity of SEAs to implement, support, scale up, and sustain initiatives statewide. 

Additionally, they build the capacity of SEAs to lead and support their LEAs and 

schools in improving student outcomes. These Centers provide training and technical 

assistance in the implementation and administration of programs authorized under the 

Elementary and Secondary Education Act and in the use of research-based information 

and strategies. 

What is the role of the Content Centers? 

Each Content Center focuses on one key priority: 

1. Implementing college- and career-ready standards and aligned, high-quality 

assessments for all students; 

2. Identifying, recruiting, developing, and retaining highly effective teachers 

and leaders;  

3. Turning around the lowest performing schools;  

4. Ensuring the school readiness and success of preschool-age children and 

their successful transition to kindergarten;  

5. Building rigorous instructional pathways that support the successful 

transition of all students from secondary education to college (without the 

need for remediation) and to careers;  

6. Identifying and scaling up innovative approaches to teaching and learning 

that significantly improve student outcomes; and  

7. Increasing the capacity of States to implement their key initiatives 

statewide and support the school-level implementation of effective 

practices. 

According to its area of expertise, each Content Center must provide technical 

assistance and identify, synthesize, and disseminate research-based practices and 

emerging promising practices that will lead to the increased capacity of SEAs to 

support districts and schools in implementing the key initiative. These Centers supply 

much of the research-based information and products in the specific area that Regional 

Content Centers use when working with SEAs. 

U.S. Department of 

Education 

Office of Elementary and 

Secondary Education 

Office of School Support 

and Rural Programs 

400 Maryland Ave, SW 

Washington, DC 20202 

http://www2.ed.gov/

programs/newccp/

index.html 

Comprehensive Centers 
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Comprehensive Centers 
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Kentucky 

Tennessee 

Virginia 

 West Virginia  

Director: 

Sharon Harsh 

Sharon.Harsh@icfi.com 

(304) 823-2456 

Address: 

ICF Incorporated, LLC 

300 Summers St. 

Suite 600 

Charleston, WV 25231  

www.arccta.org   

T 
HE Appalachia Regional Comprehensive Center (ARCC) provides high-quality, 

relevant, and useful technical assistance that enhances the capacity of State 

educational agencies (SEAs) to: (1) undertake education reforms successfully, (2) 

support district implementation of reforms, and (3) maintain effectiveness once 

services are complete. 

The technical assistance provided to SEAs enhances their substantive 

knowledge and skills related to key State reforms, and provides opportunities to 

build sustainable organizational strength. The Center’s major activities include: 

(1) conducting comprehensive need and capacity assessments and triage; (2) 

developing technical assistance plans; (3) delivering technical assistance; (4) 

benchmarking progress; and (5) evaluating outcomes. ARCC pursues continuous 

improvement through the use of formative evaluation data reflected in annually 

revised Statements of Work executed with each SEA in the region. 

Additionally, ARCC coordinates external technical assistance resources with 

other federal and State technical assistance services to provide the most cost-

effective solutions. Finally, ARCC’s active participation in the Comprehensive 

Center network enables staff to remain engaged with relevant research and 

disseminate tools and other useful resources to serve clients and colleagues.  

California Comprehensive Center California Comprehensive Center 
California 

Director:  

Jannelle Kubinec 

jkubine@wested.org  

(916) 492-4069 

Address: 

WestEd 

1000 G St. 

Suite 500 

Sacramento, CA 95814 

www.cacompcenter.org 

  

C 
ALIFORNIA’S Comprehensive Center provides technical assistance to the 

California Department of Education (CDE) in the following areas: 

1. Establishing a quality schooling framework to guide, motivate 

and support effective instruction and student outcomes; 

2. Planning and successfully implementing Common Core State 

Standards; 

3. Ensuring educator excellence; and 

4. Increasing capacity to support productivity, effectiveness and 

efficiency. 

To provide a comprehensive network of support, the Center plans to 

utilize: consultation; professional learning, convening and facilitating; 

dissemination and sharing of information, analysis and review; and 

leveraging of evidence-based research sources and technical assistance 

networks. Proposed outcomes include increasing the CDE’s capacity to: 

1. Set and support expectations for high quality schooling; 

2. Identify and share research-based and promising practices; and 

3. Support high-quality local implementation of improvement 

strategies.  

Appalachia Comprehensive Center Appalachia Comprehensive Center 

mailto:ftempes@wested.org
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Central Comprehensive Center Central Comprehensive Center 
Colorado 

Kansas 

Missouri 

Director: 

Donna Richardson 

drichardson@ou.edu 

(405) 325-5485 

 

Address: 

University of Oklahoma 

1639 Cross Center Dr. 

Suite 354 

Norman, OK 73019 

 

www.c3ta.org 

T 
HE Central Comprehensive Center uses its High Impact Technical Assistance 

(HI-TA) Model to provide high quality technical assistance that focuses on key 

initiatives, aligns with the Content Centers, and builds the capacity of State 

educational agencies to implement, scale up, and sustain key initiatives to lead 

and support their local education agencies in improving student outcomes. The 

HI-TA Model focuses on four critical roles: building relationships across 

organizations, facilitating problem-solving, brokering technical assistance 

services, and providing information in response to needs. The HI-TA Model 

incorporates capacity building elements to increase human, organizational, 

structural, material, and political capacity resulting in positive outcomes. 

The Central Comprehensive Center anticipates the following outcomes: (1) 

closing achievement gaps among diverse groups and ensuring all students are 

college- and career-ready; (2) creating highly effective teachers capable of 

meeting the instructional needs of diverse learners; (3) effectively promoting 

leadership; (4) developing rigorous instructional pathways and improved 

instructional practices; and (5) changing the educational system at all levels. The 

Central Comprehensive Center at the University of Oklahoma partners with 

WestEd, the Academic Development Institute, the Neuhaus Education Center, 

and Northrop Grumman Information Systems. 

Florida and Islands 
Comprehensive Center 
Florida and Islands  
Comprehensive Center 

Florida 

Puerto Rico 

US Virgin Islands 

Director: 

Alice Lindsay  

alindsay@ETS.org 

(813) 307-6103 

 Address: 

Educational Testing Service 

(ETS) 

100 N. Ashley Dr. 

Suite 312 

Tampa, FL 33602  

www.ets.org/flicc 

T 
HE Florida and Islands Comprehensive Center implements a technical assistance 

plan that builds State educational agency capacity to plan, implement and evaluate 

services to local educational agencies. Managed by Educational Testing Service, 

the Center creates an organizational culture of continuous improvement and 

student achievement. Project outcomes include: 

1. Increasing the number and percentage of students who enter postsecondary 

training without the need for remediation; 

2. Improving teacher and leader quality by working with States to create 

recruitment, training, and retention policies and strategies that establish 

quality teachers and leaders, especially in low-performing schools; 

3. Improving principal quality by creating collaboration mechanisms among 

SEAs, universities, and local school systems to select and prepare effective 

school leaders; 

4. Improving student achievement in reading, mathematics, and science by 

providing professional development that focuses on using data and leading-

edge research, as well as innovative approaches to turn around low-

performing schools; and 

5. Improving the performance of every student by facilitating the delivery of 

professional development for teachers and leaders to help them recognize 

and address the unique needs of special populations.  
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Delaware 

District of Columbia 

Maryland 

New Jersey 

 Pennsylvania 

Director: 

Martin Orland  

morland@wested.org 

(202) 429-9730 

Address: 

WestEd 

1350 Connecticut Ave. NW 

Suite 1050 

Washington, DC 20036 

www.macc-atwested.org    

T 
HE Mid-Atlantic Comprehensive Center assists State leadership as they advance 

their educational priorities, especially in the key reform areas of standards and 

assessments, educator and leader effectiveness, school turnaround, early 

childhood school readiness, college and career readiness, scaling up innovative 

approaches that improve student outcomes, and effective use of data to 

improve educational endeavors. WestEd operates the Center with partners 

RMC Research Corporation and Quill Research Associates. IMPAQ 

International is the Center’s external evaluator. 

Guided by an annual work plan negotiated with each State’s Chief State 

School Officer, Center staff identify, organize, and ensure accessibility to 

information and a range of services to meet States’ needs. The work plan for 

each State displays each Chief’s top improvement priorities and how they will be 

addressed through a mix of strategies such as conferences, webinars, focus 

groups, site visits, phone consultations (using video chat as appropriate), emails, 

written documents, threaded online discussions, in-person help, peer-to-peer 

conversations, and the brokering of others’ products as appropriate. The Mid-

Atlantic Center draws on products and expertise of the Content Centers and on 

staff at Research for Action, the Center for the Social Organization of Schools 

at Johns Hopkins, the Community Training and Assistance Center, and TERC 

for their specialized expertise.   

Mid-Atlantic Comprehensive Center Mid-Atlantic Comprehensive Center 

Great Lakes  Comprehensive Center Great Lakes  Comprehensive Center 
Indiana 

Michigan 

Ohio 

Director: 

Lisa Palacios 

lpalacios@air.org 

(630) 649-6601 

Address: 

American Institutes for 

Research (AIR) 

1120 E. Diehl Rd. 

Suite 200 

Naperville, IL 60563 

www.greatlakes-cc.org 

G 
REAT Lakes Comprehensive Center provides technical assistance and 

subject-matter expertise to State educational agencies (SEAs). The Center 

utilizes six principles to guide technical assistance:  

1. Supporting key reform initiatives; 

2. Identifying promising and proven practices; 

3. Sharing high-quality resources; 

4. Promoting collaborative learning within and across SEAs; 

5. Leveraging familiar and emerging technologies; and 

6. Engaging diverse stakeholders and experts. 

The Center assists SEAs with implementing college- and career-ready 

standards and assessments; ensuring highly effective teachers and leaders; 

turning around low-performing schools; transitioning preschool-age children 

to kindergarten; transitioning secondary students to college and careers; 

implementing innovative approaches to teaching and learning, and using data 

based decision-making to improve outcomes. The American Institutes for 

Research partners with WestEd, RMC Research Corporation, and the Center 

for Applied Linguistics to operate the Great Lakes Center. 

mailto:lpalacios@air.org
http://www.greatlakes-cc.org
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Midwest  Comprehensive Center Midwest  Comprehensive Center 
Illinois 

Iowa 

Minnesota 

Wisconsin 

Director: 

Sara Wraight 

swraight@air.org 

(312) 283-2311 

Address: 

American Institutes for 

Research (AIR)  

20 N. Wacker Dr. 

Suite 1231 

Chicago, IL  60606 

www.midwest-cc.org  

T 
HE Midwest Comprehensive Center serves the State educational agencies 

(SEAs) in Illinois, Iowa, Minnesota, and Wisconsin. Six principles guide the 

technical assistance that the Midwest Comprehensive Center provides:  

1. Supporting key reform initiatives;  

2. Identifying promising and proven practices;  

3. Sharing high-quality resources;  

4. Promoting collaborative learning within and across SEAs;  

5. Leveraging familiar and emerging technologies; and  

6. Engaging diverse stakeholders and experts.  

The Center’s goal is to build the capacity of SEAs to make systemic reforms 

that promote increased student achievement. Its technical assistance aligns with 

the seven key priorities identified by the U.S. Department of Education. The 

Center collaborates with the national Content Centers to connect SEAs with 

current research and high-quality resources related to these key initiatives. 

The American Institutes for Research (AIR) partners with WestEd and 

Bowman Performance Consulting to operate the Midwest Comprehensive 

Center.  

Nebraska 

North Dakota 

South Dakota 

Wyoming 

Nebraska 

North Dakota 

South Dakota 

Wyoming 

Director: 

Kathleen Dempsey 

kdempsey@mcrel.org 

(303) 632-5634 

Address: 

Mid-Continent Research for 

Education and Learning 

(MCREL)  

4601 DTC Blvd., Suite 500 

Denver, CO 80237 

https://sites.google.com/

site/ncccmcrel/  

   

B 
Y building the capacity of State educational agencies (SEAs), the North Central 

Comprehensive Center provides technical assistance that helps states implement 

e plan and achieve SEA goals.  

 

North Central 
Comprehensive Center 
North Central 
Comprehensive Center 

B 
Y building the capacity of State educational agencies (SEAs), the North Central 

Comprehensive Center provides technical assistance that helps states implement 

reform initiatives. The overarching goals for the Center are: (1) building capacity 

to implement State initiatives and to support local initiatives designed to 

improve educational outcomes; (2) sharing collections of resources with SEAs, 

districts, and schools; and (3) maintaining the engagement of SEAs to devote 

time, leadership and personnel needed to implement the technical assistance 

plan and achieve SEA goals.  

To meet the needs of the region, the Center: (1) provides on-site and 

virtual support and coaching; (2) facilitates activities to improve organizational 

structures and processes; (3) draws upon the expertise of the seven Content 

Centers; (4) facilitates SEA interactions with districts and other stakeholders; (5) 

helps SEAs implement research-based practices and emerging promising 

practices; and (6) provides opportunities for SEAs to learn from each other. As a 

result, States have increased capacity to implement, support, scale up, and 

sustain their improvement initiatives, and they are equipped to lead and support 

districts in improving student outcomes. The Center is operated by the Mid-

Continent Research for Education and Learning (McREL). 

mailto:swraight@air.org
http://www.midwest-cc.org
mailto:kdempsey@mcrel.org
https://sites.google.com/site/ncccmcrel/
https://sites.google.com/site/ncccmcrel/
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Northeast  Comprehensive Center Northeast  Comprehensive Center 
Connecticut 

Maine 

Massachusetts 

New Hampshire 

New York 

Rhode Island 

Vermont 

Director: 

Everett Barnes 

ebarnes@rmcres.com  

(603) 422-8888 

Address: 

RMC Research Corporation  

1000 Market St. 

Building #2 

Portsmouth, NH 03801 

https://

northeastcompcenter.org 

T 
HE Northeast Comprehensive Center provides high quality technical assistance 

to State educational agency teams that are currently implementing key reform 

initiatives. The Center helps States create and expand their capacity to effectively 

manage complex, systemic reforms. Additionally, the Center supports States in 

providing support and assistance to their districts. The Center also brings in 

“Resource Partners” to provide additional expertise and resources for their 

clients. The Northeast Center is operated by RMC Research with a team of 

partners including Learning Innovations at WestEd, Community Training and 

Assistance Center, and the New York Institute for Technology.  

Northwest Comprehensive Center Northwest Comprehensive Center 
Alaska 

Idaho 

Montana 

Oregon 

Washington 

Director: 

Danette Parsley 

danette.parsley@ 

educationnorthwest.org 

(503) 275-9633 

Address: 

Education Northwest 

101 SW Main St. 

Suite 500  

Portland, OR 97204 

https://nwcc. 

educationnorthwest.org 

T 
HE Northwest Regional Comprehensive Center (NWCC) supports State 

educational agencies (SEAs) in planning, implementing, monitoring, evaluating, 

and sustaining initiatives in priority areas. The Center works with SEAs to 

develop internal structures and processes; increase capacity to implement, 

support, scale up, and sustain initiatives statewide; and improve capacity to 

support district and school-level implementation of effective practices. 

The following performance goals guide the Center’s work: (1) providing 

technical assistance that is useful, relevant, and timely; (2) providing technical 

assistance to build the capacity of SEAs to implement state-level initiatives and 

support district- and school-level initiatives that improve educational outcomes 

for all students, close achievement gaps, and improve instructional quality; (3) 

coordinating and collaborating with national experts, technical assistance 

providers, and the U.S. Department of Education to ensure technical assistance is 

informed by leading-edge research and innovative approaches and avoid 

duplicating efforts; (4) sharing high-quality and useful information, materials, and 

resources to support States’ and districts’ reform priorities for significantly 

improving student outcomes; (5) contributing to the field’s theoretical and 

practical understanding of capacity building, strategies for technical assistance 

delivery, and approaches to the instruction of American Indian/Alaska Native 

students; and (6) effectively managing the Center to meet objectives within time 

and within budget. The Center is operated by Education Northwest. 

mailto:ebarnes@rmcres.com
mailto:danette.parsley@educationnorthwest.org
mailto:danette.parsley@educationnorthwest.org
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Arkansas 

Louisiana 

New Mexico 

Oklahoma 

Director: 

Belinda Biscoe Boni 

bpbiscoe@ou.edu  

(405) 325-6939 

 

Address: 

University of Oklahoma 

1639 Cross Center Dr. 

Suite 354 

Norman, OK 73019 

 

www.sc3ta.org  

B 
UILDING the capacity of State educational agencies (SEAs) to implement, 

support, scale up and sustain key initiatives that support local educational 

agencies and schools in improving student outcomes is a crucial goal of the 

South Central Comprehensive Center. Using its model of High Impact 

Technical Assistance, the Center assists SEAs in: (1) increasing their human 

capacity; (2) building their structural capacity-systems, practices, plans, and 

policies; (3) strengthening organizational capacity-communication, cooperation, 

coordination, and collaboration; (4) building material capacity-technologies, 

capital resources, and educational resources; and (5) developing political 

capacity by engaging stakeholders, understanding policies, and working with 

political systems to significantly improve teaching and learning. 

The Center anticipates the following activities: (1) data-based assessment 

of district and school needs; (2) the building and sustaining of a systemic 

support system to close achievement gaps and transition students to college 

and career; (3) enhancement of tools and systems; and (4) differentiated levels 

of services to SEAs that meet universal, targeted, and intensive needs. 

The University of Oklahoma partners with WestEd, the Academic 

Development Institute, the Neuhaus Education Center and the Northrop 

Grumman Information System. 

South Central 
Comprehensive Center 

American Samoa 

 Commonwealth of the 

Northern Mariana Islands 

Federated States of Micronesia 

Guam 

Hawaii 

Republic of Palau 

Republic of the Marshall Islands 

 

Director: 

Marylin Low 

lowm@prel.org 

(808) 441-1354 

Address: 

Pacific Resources for  

Education and Learning (PREL) 

900 Fort Street Mall, Suite 1300 

Honolulu, HI  96813 

www.pacificcompcenter.org 

Pacific  Comprehensive Center Pacific  Comprehensive Center 

A 
T the Pacific Comprehensive Center, staff have identified a cluster of closely 

related, high-leverage needs areas that focus on improving learning. These 

areas are sensitive to the needs of the students in the region, many of whom 

are English Language Learners (ELLs). They include:  

1. Supporting ELLs, 

2. Strengthening teacher effectiveness, 

3. Investing in early-learning systems, 

4. Effectively engaging families and communities in the education of 

their children, and 

5. Enhancing career and college readiness. 

The Pacific Resources for Education in Learning (PREL) and the 

University of Hawaiʻi at Mānoa’s College of Education in collaboration with 

regional State educational agencies work collectively to increase State 

capabilities to support schools, improve the quality of instruction, close 

achievement gaps, and bolster educational outcomes for all students. The 

Center uses a customized framework for monitoring and evaluating 

implementation and impact of all technical assistance activities. 

Contextualized, evidence-based practices are at the core of both the 

systemic nature of the Center’s work and of its evaluation.  

South Central 
Comprehensive Center 

mailto:bpbiscoe@ou.edu
mailto:lowm@prel.org
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Texas 

Director: 

Edward F. Tobia 

ed.tobia@sedl.org 

(800) 476-6861  

 Address: 

SEDL 

4700 Mueller Blvd. 

Austin, TX 78723  

http://txcc.sedl.org/ 

T 
HE Texas Comprehensive Center (TXCC) uses research-based approaches and 

related training and consultation to support the Texas Education Agency 

(TEA), the Texas Center for District and School Support (TCDSS), and 

Regional Education Service Centers. TXCC works with the TEA to plan, 

implement, and sustain State systems and initiatives aligned with their priorities:  

1. Turning around the lowest performing schools;  

2. Providing support for all schools not meeting State or federal standards; 

3. Supporting key initiatives related to instructional pathways for college 

and career readiness; and 

4. Improving the quality of teachers and leaders.  

Operated by SEDL and its partner RMC Research Corporation, TXCC 

supports TEA in aligning Career and Technical Education teacher certification 

standards with college- and career-ready student standards, and facilitates TEA’s 

efforts to increase student engagement in rigorous instructional pathways that 

prepare them for college and careers. TXCC also supports TEA’s work to 

improve teacher and leader preparation programs and to examine effective 

teacher and principal appraisal practices prior to the implementation of new 

evaluation systems. Additionally, TXCC assists TEA and TCDSS in moving 

toward the State’s 2020 goal to close the achievement gap so that all students 

are prepared for success in post-secondary settings.  

Texas  Comprehensive Center Texas  Comprehensive Center 

Southeast  Comprehensive Center Southeast  Comprehensive Center 
Alabama 

Georgia 

Mississippi 

North Carolina  

South Carolina 

Director: 

Beth A. Howard-Brown 

beth.howard@sedl.org 

(803) 240-1748  

Address:  

SEDL  

440 Knox Abbott Dr. 

Suite 200 

Cayce, SC 29033 

http://secc.sedl.org/ 

F 
OR its region, the Southeast Comprehensive Center proposes a five-year 

technical assistance plan encompassing multi-state and state-specific technical 

assistance projects and ongoing, broadly-focused activities. SEDL’s approach to 

the work of the SECC is: 

1. Systemic, addressing both States’ internal capacity and external supports; 

2. Data-driven, with technical assistance and State initiatives 

implementation based on ongoing data analyses, and with strong 

provisions for building State, intermediate, and local capacity to monitor 

performance and assess the impact of improvement initiatives; 

3. Responsive to both federal and State-identified needs and priorities; 

4. Grounded in research; and 

5. Leveraged, through the engagement of their partners and relationships 

with other Comprehensive Centers, regional educational laboratories, 

and other members of the Department of Education’s national system of 

technical assistance providers. 

SEDL and their subcontracting partners, RMC Research Corporation and 

the American Institutes for Research, will provide technical assistance to plan, 

implement, and sustain State systems and initiatives that can strengthen 

education and reduce achievement gaps.  
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Arizona 

Nevada 

Utah 

Director: 

Paul Koehler  

pkoehle@wested.org 

(602) 322-7004 

 

 Address: 

WestEd 

2020 N. Central Ave. 

Suite 510 

Phoenix, AZ 85004 

  

www.wested.org 

T 
HE West Comprehensive Center provides high-quality technical assistance to 

improve State educational agency (SEA) organizational management, capacity, 

and productivity. The Center works to build capacity in two primary areas: 

1. Strengthening SEA internal organizational capacity to implement, 

support, scale up, and sustain statewide initiatives; and 

2. Building SEA leadership capacity to support districts and schools in 

improving student outcomes. 

The technical assistance approach includes leveraging research-based and 

promising practices, resources, and expertise through regional collaboratives as 

well as enhancing existing relationships of trust with each of the State chiefs 

and their SEA teams. WestEd uses five strategies and accompanying activities 

(e.g., onsite consultation and coaching, web-based professional development, 

and convening communities of practices) to effectively build SEA capacity and 

address the priorities of the Center.  

West Comprehensive Center West Comprehensive Center 

I 
N partnership with their Comprehensive Center colleagues, the Center on College 

and Career Readiness and Success (CCRS) helps states better inform, align and 

support efforts to ensure that all students are ready for success in college and 

careers. The Center serves as a dynamic technical assistance hub for Regional 

Comprehensive Centers (RCCs), State educational agencies (SEAs), and other 

stakeholders that promote CCRS knowledge development. Additionally, it 

increases collaboration through interactive learning community activities. The 

American Institutes for Research (AIR) has engaged five lead partners, including 

the American Youth Policy Forum, the College Board, Quill Research Associates, 

the National Association of State Directors of Career Technical Education 

Consortium, and the Forum for Youth Investment. 

A three-tiered differentiated technical assistance approach is accomplished 

through (1) a cache of new CCRS resources and tools, webinars, and national 

symposia at the universal level; (2) communities of practice, responsive technical 

assistance, and collaborative projects involving a subset of RCCs and States at the 

targeted level; and (3) rapid research, development and dissemination projects at 

the intensive level. 

Center on College and Career 
Readiness and Success 
Center on College and Career 
Readiness and Success 

Director: 

Joseph Harris 

jharris@air.org  

(202) 403-5901 

 

Address: 

American Institutes for 

Research (AIR) 

1000 Thomas Jefferson St. NW 

Washington, DC 20007 

www.ccrscenter.org  

mailto:aminnici@air.org
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Director: 

Marilyn Murphy  

murphyma@temple.edu 

(215) 204-3372 

 Address: 

Temple University 

1301 Cecil B. Moore Ave. 

Ritter Annex, Suite 459 

Philadelphia, PA 19122 

www.centeril.org 

C 
ENTER on Innovations in Learning (CIL) provides technical assistance for 

Regional Comprehensive Centers and State educational agencies (SEAs) to 

build the capacity of SEAs to achieve the following objectives: 

1. Stimulating learning innovation through SEA policies, structures, 

and programs that encourage and incentivize the development of 

learning innovations in the SEA, districts, and schools; 

2. Selecting and adopting learning innovation by applying criteria and 

processes;  

3. Implementing learning innovation through planning and 

performance management methods and tools to ensure 

sustainability; and 

4. Scaling-up learning innovation through multifaceted dissemination 

and technology.  

The CIL is a partnership between Temple University’s Institute for 

Schools and Society and the Academic Development Institute. 

Center on Innovations in Learning Center on Innovations in Learning 

Director: 

Lori Connors-Tadros 

ltadros@nieer.org  

(571) 239-5129 

Address: 

National Institute for Early 

Education Research 

Rutgers University  

73 Easton Ave. 

New Brunswick, NJ 08901 

www.ceelo.org 

T 
HE Center on Enhancing Early Learning Outcomes will strengthen the capacity 

of State educational agencies to lead sustained improvements in early-learning 

opportunities and outcomes for children from birth through third grade. Five 

objectives drive the work of the Center: 

1. Improving States’ knowledge about and use of early childhood 

comprehensive assessment systems, 

2. Enhancing the use of assessment data and other information to improve 

program quality, 

3. Increasing the knowledge and skills of the early learning workforce, 

4. Strengthening the alignment of birth through third grade educational 

policies and systems, and 

5. Increasing the coordination of resources and policies across State and 

local systems. 

The overall project outcome is to work in partnership with SEAs to promote 

innovation and accountability in early childhood education that leads to increased 

school readiness and success. The Center is operated by Rutgers University’s 

National Institute of Early Education Research (NIEER) in partnership with the 

Education Development Center (EDC) and the Council of Chief State School 

Officers (CCSSO).  

Center on Enhancing 
Early Learning Outcomes 
Center on Enhancing 
Early Learning Outcomes 
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Director: 

Stanley Rabinowitz 

srabino@wested.org  

(415) 615-3154 

Address: 

WestEd 

730 Harrison St. 

San Francisco, CA  94107 

http://standards-

assessment-cc.org  

 

T 
HE Center on Standards and Assessments Implementation (CSAI) is guided by 

four specific project goals: (1) improving State policies, practices, and support to 

districts for implementation of college- and career-readiness standards and 

assessments; (2) increasing the capacity of the Regional Comprehensive Centers 

to meet the technical assistance needs of States to increase the capacity of 

teachers to deliver effective instruction and of principals to serve as effective 

instructional leaders; (3) continuously improving the operational efficiency and 

effectiveness of the CSAI to support the long-term sustainability of reform 

efforts; and (4) expanding the reach of the CSAI through successful collaboration 

with national associations, other research and technical assistance centers, and 

other organizations. 

To reach these goals, WestEd, in partnership with the National Center for 

Research on Evaluation, Standards, and Student Testing, provides a 

comprehensive set of services, tools, and other resources to Regional Centers and 

to States by applying innovative uses of technology and social media to expand 

their reach and enhance technical assistance and dissemination platforms.  

Center on Standards and Assessments 
Implementation 
Center on Standards and Assessments 
Implementation 

Director: 

Angela Minnici 

aminnici@air.org  

(202) 403-6321 

 

Address: 

American Institutes for 

Research (AIR) 

1000 Thomas Jefferson St. NW 

Washington, DC  20007 

www.tqsource.org 

T 
HE Center on Great Teachers and Leaders outlines six focal areas: (1) building 

systems to develop the knowledge and skills of teachers and leaders with an emphasis 

on improving instruction to help students meet new college- and career-ready 

standards; (2) building systems to ensure the equitable distribution of effective 

teachers and to meet demand in hard-to-staff schools and subjects and in rural 

areas; (3) building systems to recruit, reward, retain, and support effective 

teachers and leaders; (4) building human capital management systems for teachers 

and leaders; (5) creating safe school environments and increasing academic 

engagement for all students through behavior management and appropriate 

discipline; and (6) using data from human capital management systems to guide 

professional development and improve instruction. 

To address these areas, the Center brings Regional Center and State 

educational agency staff together with researchers, experts, innovators, and 

practitioners via Web-enabled convenings and networked communities of 

practice to share solutions and strategies. The Center also provides tools and 

resources to build SEA knowledge on educator effectiveness issues, as well as 

deploying coaches to provide timely feedback and support. The Center, operated 

by the American Institutes for Research (AIR) with partners Council of Chief 

State School Officers and Public Impact, engages in needs-sensing and technical 

assistance with a focus on teachers of students with disabilities and career and 

technical education teachers.  

Center on Great Teachers and Leaders Center on Great Teachers and Leaders 

mailto:srabino@wested.org
mailto:aminnici@air.org
http://www.tqsource.org
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T 
O turn around chronically low-performing schools and build their capacity, the 

Center on School Turnaround focuses on the needs of State educational 

agencies (SEAs). The Center’s four objectives are: 

1. Assisting SEAs to develop and align policies, procedures, and resources 

to create a pro-turnaround statutory and regulatory environment; 

2. Building capacity of SEAs to effectively administer and manage school 

turnaround related programs;  

3. Supporting SEAs to deliver targeted and timely technical assistance to 

districts and schools working on turnaround efforts; and  

4. Assisting SEAs to build the political will to overcome reluctance and 

resistance to making the difficult decisions and doing the hard work to 

turn schools around. 

To meet these objectives, the Center intends to use four research-supported 

technical assistance strategies: information creation and dissemination, networks 

of practice, tools and systems, and demonstration projects. The Center is 

operated by WestEd and its partners: the Academic Development Institute, the 

Darden/Curry Partnership for Leaders in Education at the University of 

Virginia, and the National Implementation Research Network.  

Center on School Turnaround Center on School Turnaround 

E 
NABLING States to transition to a more active role in managing performance, 

the Center on Building State Capacity and Productivity provides States with high 

quality information, tools, and implementation support. The Center builds the 

capacity of State educational agency (SEA) staff through:  

1. Developing new leadership skills to transform the SEA and guide 

improvement of districts;  

2. Creating new organizational structures to support assessment, 

intervention and innovation;  

3. Adopting new systems to assess performance and productivity, 

communicating expectations and opportunities across all levels of the 

organization, and intervening with districts;  

4. Acquiring new expertise in fiscal analysis, district intervention and 

external partnerships; and  

5. Adopting new policies that bolster flexibility and incentivize productivity 

and performance gains. 

Edvance operates the Center in partnership with the Academic Development 

Institute, the Center on Reinventing Public Education at the University of 

Washington, and the Fiscal Analytics Unit at Georgetown University. 

Center on Building State 
Capacity and Productivity 
Center on Building State 
Capacity and Productivity 

Director: 

Fred Tempes 

ftempes@wested.org  

(916) 492-4039 

Address: 

WestEd 

1000 G St. 

Suite 500 

Sacramento, CA 95814 

www.centeronschool 

turnaround.org 

  

Director: 

 Dean Nafziger 

dnafziger@ 

edvanceresearch.com 

(210) 558-4101 

Address: 

Edvance 

9901 1H-10 West 

Suite 1000 

San Antonio, TX 78230 

www.bscpcenter.org  

mailto:ftempes@wested.org
mailto:dnafziger@edvanceresearch.com
mailto:dnafziger@edvanceresearch.com
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